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Thank you for trusting me with your travel plans. Before we begin designing your trip, |
want to share how | work and what you can expect from our time together.

My role is to be your advocate from the first conversation through the moment you return
home. That means hours spent researching destinations, vetting suppliers, comparing
values, and building an itinerary that actually fits your desires and accessibility needs. The
work happens long before you ever step on a plane, and it continues quietly behind the
scenes once you do.

Specifically, I:

e Listen and understand your needs.

e Research itineraries and create personalized proposals based on those needs.

e Provide travel advice based on personal experience and years of training, particularly
for those who are COVID-cautious, immunocompromised, have mobility issues, or
have a chronic illness.

e Stay up to date on deadlines and requirements, reminding you via personalized emails
and messages.

e Help you when things go wrong. | am on hold, so you don’t have to be! | also have
special contacts with companies that help me get things resolved much quicker than if
you were to try and handle it on your own.

e Provide exclusive perks like free breakfast or cruise credit on some vacations, and real-
time flight tracking.

¢ Organize group trips.

Below is a detailed overview of how my process works, my fees, and important links with
more information. | look forward to speaking with you soon! If you haven’t already done
so, please sign up for a free consultation. This is a necessary step to start the process.

Sincerely,

Jennifer Farrar
Accessible Escapes


https://www.accessibleescapes.org/booking-calendar/free-consultation?referral=service_list_widget
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You will meet with your travel
advisor for a free consultation

You will sign the agreement form
for the planning and booking fees,
and input your credit card info to
pay for the planning fee.

You will receive the initial proposal
+ itinerary, usually with 3-4

o options.

You will provide feedback to the
travel advisor on the itinerary and
qguotes.

You will provide your travel advisor
with approval of the final Itinerary
@ and travel insurance quote.

You will sign the travel services
agreement and travel insurance
waiver (if applicable), pay the trip
deposit and travel insurance, and
any booking fees (if applicable).

You will receive supplier invoices
and confirmation of your
payments. You will also have
access to an app that shows your
itinerary with real-time flight
information.

If applicable, you will get dining,
tours, spa, travel requirements,

and payment reminders. You wiill
also get travel tips. 9

You or your travel advisor will
make final payments per agreed
@ upon terms. Your travel advisor will

You will review your final travel be the contact person for any
documents durlqg your pre- changes or issues (I stay on hold
departure call with your travel for you!).

advisor (optional).

Questions? Don’t hesitate to text or call us at 540-300-1854.




CONSULTATION
HOURS

Monday to Friday - 3to 7 pm EST
Saturday - 10 am to 2 pm EST

Sunday - Closed

If these hours do not work for you, please let me
know! Outside of these hours, | work on an
inconsistent basis. Please allow for a 24-hour
response time unless the matter is urgent.

-

Schedule a free consultation.



https://www.accessibleescapes.org/booking-calendar/free-consultation?referral=service_list_widget

To protect that level of care for every client, | charge a small set of professional service
fees. These fees compensate me for my time and expertise, and they are separate from
the cost of your travel. They are how | keep my attention on you rather than on whatever

booking pays the most.

There is a flat S47 research fee due directly after our free consultation. This is non-
refundable. See our fee plans below. For more information, please review our Service Fee
Agreement Form.

$47 Research Fee Air

All itineraries will require a flat $47 research Booking airfare will incur a $25 per person
fee due after the free consultation and before fee for domestic and a $45 per person fee for
international.

any itinerary is built. Booking a cruise or with
one of our preferred suppliers will have no
additional fee, other than the research fee.
See a list of over 100 preferred suppliers

here. We also do not add additional fees for

accommodations that provide a commission.

Groups 10+

Private groups of over ten pecople may require
an additional, nominal flat fee. Group trips
hosted by a travel agent may also require a

fee in order to make up for travel costs.

Custom ltineraries

Some custom itineraries with bookings not a
part of our preferred supplier’s list will incur
an additional fee. Customers will be notified
of this nominal flat fee before booking. The
final fee will depend on the complexity of the
trip and is up to Accessible Escape LLC’s
discretion.


https://www.accessibleescapes.org/_files/ugd/800c63_ea3fa21416a84c729f0be640de93375b.pdf
https://www.accessibleescapes.org/_files/ugd/800c63_ea3fa21416a84c729f0be640de93375b.pdf

Im mporlant Links

R R R ——

e Free Consultation Sign Up

e Predeparture Video Call Sign Up
e FAQ

e About Me

e Why Work With a Travel Agent

e Terms and Conditions

e Social Media
o Blog - Monthly posts with travel
advice

o Facebook

o |nstagram

o Bluesky

o Newsletter



https://www.accessibleescapes.org/booking-calendar/free-consultation
https://www.accessibleescapes.org/booking-calendar/predeparture-video-call?referral=service_list_widget
https://www.accessibleescapes.org/faq
https://www.accessibleescapes.org/about-1
https://www.accessibleescapes.org/post/why-should-you-work-with-an-accessible-travel-agent
https://www.accessibleescapes.org/_files/ugd/800c63_df993a0f41c54581a8fce1977b983236.pdf
https://accessibleescapes.substack.com/
https://www.facebook.com/profile.php?id=61574634973913
https://www.instagram.com/accessibleescapes/
https://bsky.app/profile/accessibleescapes.bsky.social
https://jennifer96117.wixforms.com/f/7475247067485438989
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